Appendix: Examples of 2023 HCS Contact Materials with and without a QR Code

Figure A.1: Example of 2023 HCS Invitation Letter with a QR Code (left) and without a QR Code

(right).
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Dear Fellow Chicagoan:

Congratulations, you've been selected to participate in the Healthy Chicago Survey! By completing this survey, you
will help the Chicago Department of Public Health (COPH) learn about the health of people in your neighborhood
and how to make things better. For example, your information will help CDPH create programs to reduce smoking,
improve access to health services, and ensure all Chicagoans can get healthy food. The survey should be
completed by an adult in your household who had the most recent birthday. We have included $2 in this envelope
53 thank you for your help.

The survey is easy and may be completed online in one of two ways:

Scan the QR code with Goto:

your Phone's camera: www.HealthyChicagoSurvey.org

ERmE =h
[

Get $30 after you complete the survey online!

Enter your LoginiD:
EXH4775

Participation is voluntary, and all of your answers will be kept private and confidential. This survey is sponsored by
CDPH and will taks 35 minutes. If you have questions or t this survey, please visit
‘www.HealthyChicagoSurvey.org, call us toll-free at 1-866-784-7723 or email s at HealthyChicagoSurvey@rti.org.

sincerely,

N 222

Fikirte Wagaw, MPH
Acting Commissioner, Chicago Department of Public Health
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Dear Fellow Chicagoan:

Congratulations, you've been selected to participate in the Healthy Chicago Survey! By completing this survey, you will
help the Chicago Department of Public Health (COPH) learn about the health of people in your neighborhood and how to
make things better. For example, your information wil help CDPH create programs to reduce smoking, improve access
to health services, and ensure all Chicagoans can get healthy food. The survey should be completed by an adult in your
household who had the most recent birthday. We have included $2 i this envelope as  thank you for your help.

The survey is easy and may be completed online:

ONLINE
www.HealthyChicagoSurvey.org

=

6t $30,
afteryou complete
thesurveycnline

Enter your LoginID: CPC4985
Participation is voluntary, and all of your answers will be kept private and confidential. This survey is sponsored by CDPH

and will take approximately 35 minutes. If you have questions or concerns about this survey, please visit
wiww HeaithyC org, call s toll-free at or email us at HealthyChicagoSurvey@rti.org.

Sincerely,
Tt

Fikirte Wagaw, MPH
Acting Commissioner, Chicago Department of Public Health
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Figure A.2: Example of 2023 HCS First Reminder Self-Mailer with a QR Code (left) and without a QR

Code (right).
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The survey is easy and may be completed online in

A few days ago, we mailed one of two ways:

youanenvelope containing ¢,., e R code with Goto:

$2 in cash and an invitation your Phone’s ¢ i

to complete an important
survey. If you already
completed the survey -

o &N
thank you. If not, please

complete your survey Enter your LoginID:
today. V84527
Get $30, after you complete the survey online!

La encuesta es facily se puede completar por internet de
N una de dos maneras:
Hace unos dfas, le enviamos

por correo un sobre blanco  Escaneéel céd-g;‘ E?Ocon Vayaa:
grande que contenfa $2 not

dolares en efectivo y una
invitacién para completar
una encuesta importante.
Siya completé la encuesta,

o G

Ingrese su identificacion
deinicio de sesi6n:
complete su encuesta hoy. V84527

~ gracias. Si no lo ha hecho,

Reciba $3 0 después de completar la encuesta por Internet!

Ifyou have questions or concerns about this survey, please visit
www.HealthyChicagoSurvey.org, call us toll-free at 1-866-784-7723 or email
us at HealthyChicagoSurvey@rtl.org.

Si tiene preguntas o inquietudes sobre esta encuesta, puede visitar la pagina de
Internet www.HealthyChicagoSurvey.org, puede llamarnos gratis al 1-866-784-7723
© puede enviamos un mensaje electrénico a HealthyChicagoSurvey@rti.org.

Many thanks,
Muchas gracias,
Fikirte Wagaw, MPH

Acting Commissioner,
Chicago Department of Public Health
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A few days ago, we mailed
you an envelope containing

ONLINE
wwwHealthyChicagoSurvey.org

$2 in cash and an invitation

to complete an important

survey. If you already QE
completed the survey

- thankyou. If not, please Enter your LoginlD:
complete your survey HRM3599
today.

Get $30, after you complete the survey online

facily se puede compl

por internet

Hace unos dias, le enviamos
POR INTERNET
www HealthyChicagoSurvey.org

por correo un sobre blanco
grande que contenfa $2
dblares en efectivo y una
invitacién para completar QQ
una encuesta importante.

Siya complet6 la encuesta,
~ gracias. Si no lo ha hecho,
complete su encuesta hoy.

Ingrese su identificacion de
inicio de sesién: HRM3599

Reciba $30 después de completar la encuesta
por Internet

If you have questions or concerns about this survey, please visit
www.HealthyChicagoSurvey.org, call us toll-free at 1-866-784-7723 or email
us at HealthyChicagoSurvey@rti.org.

Sitiene preguntas o inquietudes sobre esta encuesta, puede visitar la pagina de Internet
www.HealthyChicagoSurvey.org, puede llamarnos gratis al 1-866-784-7723 o puede
enviarnos un mensaje electronico a HealthyChicagoSurveya@rti.org.

Many thanks,
Muchas gracias,

Fikirte Wagaw, MPH

Acting Commissioner,
Chicago Department of Public Health

Consrats e, 1> CDPH
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Departamento de Salud Piblica de Chicago G




Figure A.3: Example of 2023 HCS PAPI Reminder Letter with a QR Code (left) and without a QR Code
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Dear Fellow Chicagoan:

We have been trying to reach you about participating in the Healthy Chicago Survey. The survey is ending soon, and
‘we would greatly appreciate your participation. By completing this survey, you will help the Chicago Department of
Public Health (COPH) learn about the health of people in your neighborhood and how to make things better. For
example, your information will help CDPH create programs to reduce smoking, improve access to health services, and
ensure all Chicagoans can get healthy food.

The survey is easy and may be completed in one of three ways:

ONLINE BY MAIL
Scan the QR code with Goto: Answer questions in
your phone’s camera: www.HealthyChicagoSurvey.org the paper survey that
we sent.

o El§ |o

Enter your LoginID:
'YCN6386

Get $20 after you

Get $30 after you complete the survey online
complete the paper survey
Participation is voluntary, and all of your answers will be kept private and confidential. This survey is sponsored by
COPH and will take approximately 35 minutes. If you have questions or concerns about this survey, please visit
woww. HealthyChicagoSurvev.org, call us toll-free at 1-866-784-7723 or email us at HealthyChicagoSurvey@rti.org.

Si prefiere completar I encuesta en espafiol, puede hacerlo por Internet o puede llamarnos al 1-866-784-7723 para
que le enviemos por correo una copia de la encuesta en papel.

Sincerely,
Tt~

Fikirte Wagaw, MPH
Acting Commissioner, Chicago Department of Public Health
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Dear Fellow Chicagoan:

We have been trying to reach you about participating in the Healthy Chicago Survey. The survey is ending soon, and we
would greatly appreciate your participation. By completing this survey, you will help the Chicago Department of Public
Health (CDPH) learn about the health of peaple in your neighborhood and how to make things better. For example, your
information will help CDPH create programs to reduce smoking, improve access to health services, and ensure all
Chicagoans can get healthy food.

The survey is easy and may be completed in one of two ways:

ONLINE BY MAIL

www.HealthyChicagoSurvey.org Answer questions in the
paper survey that we sent.

Q@ o

Enter your LoginID: Get $20, after you complete
FXKA4743 the paper survey

Get $30, after you complete the survey online

Participation is voluntary, and all of your answers will be kept private and confidential. This survey is sponsored by CDPH
and wil take i minutes. If you have g or bout this survey, please visit
IthyC call us toll-free at email us at HealthyC: org.

Si prefiere completar la encuesta en espafiol, puede hacerlo por Internet o puede llamarnos al 1-866-784-7723 para que
le enviemos por correo una copia de la encuesta en papel.

Sincerely,
/,
At

Fikirte Waghw, MPH
Acting Commiscioner, Chicago Department of Public Health

Figure A.4: Example of 2023 HCS Final Reminder Self-Mailer with a QR Code (left) and without a QR
Code (right).
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A few days ago, we mailed
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Afew days ago, we mailed
you an envelope
containing $2 in cash and ‘paper survey that we sent.

aninvitation to complete
animportant survey. If you QD (=)
already completed the
survey - thank you. If nof
Y 4 J Get $30, after you complete Get $20, after you complete

please complete your thesurvey onlne ‘the papesurvey
survey today. EnteryourLogin: PDJ3554

ONLINE BY MAIL

La encuesta es ficlly se puede completar de tres maneras:

Hace unos dias, le enviamos
por correo un sobre blanco
grande que contenfa $2 Pt

. Ingrese su dentiicacén
délares en efectivo y una QD “delnico de sesion: € papel que emdammos.
invitacién para completar KSDs644
una encuestaimportante.

Si ya complet6 la encuesta, Escaned el cédigo
- gracias. Sinolo ha hecho, QRconla camara

POR INTERNET POR CORREO

complete su encuesta hoy. desutedeonc "“’;ﬁ;‘;““’"“h
Redba $30 desputs de encuesta en papel

Complearaencuestapo ntemet

Hace unos dfas, le enviamos
por correo un sobre blanco
S e encuesta e papel Qe envamos.

délares en efectivoy una (=)
invitacién para completar D (-]
una encuestaimportante.
X Escaneé para lsito web
Si ya complet6 la encuesta,
Recta $30 desputs de Reciba $20 después de

-gradas.Sinolo ha hecho, Completarlaencuestaportermet P13 Encuestaenpapel
complete su encuesta hoy.

PORINTERNET POR CORREO

Ingrese uidentificacdn de nico de sesion:
PDI3554

If you have questions or concerns about this survey, please visit
www.HealthyChicagosurvey.org, call us toll-free at 1-866-784-7723 or emall
us at HealthyChicagoSurvey@rti.org.

Sltiene preguntas o Inquletudes sobi uesta, la pagina de
Internet w 1 1-866-784-7723
d tronico a HealthyC| rg.
Many thanks,
Muchas gracias,

Fikirte Wagaw, MPH

Acting Commissioner,

Chicaga Department of Public Health ] GDPH
Comisionad Intern *

a,
Departamento de Salud Piblica de Chicago R

If you have questions or concerns about this survey, please visit
www.HealthyChicagosurvey.org, call us toll-free at 1-866-784-7723 or emall
us at HealthyChicagosurvey@rti.org.

Sltiene preguntas o Inquletudes sobre esta encuesta, puede vistar la pagina de Intemet
< .0rg, P | 1-866-784-7723 0 puede
enviamos un lectronico a HealthyChicag yertl.org.

Many thanks,
Muchas gracias,
Fikirte Wagaw, MPH
Acting Commissioner,

Chicago Department of Public Health
Comtona e I > CDPH

Departamento de Salud Pablica de Chicago g0




